O6nauyHan IP-renedoHun B
Poccuu nopg, Knrou

ana nonb3oBarenen Office 365

» 3ameHa kopnopateHou IP-ATC, * He Tpebyetca A0NONHUTENBHOE
« CoxpaHeHme CyLLEeCTBYOLLMX 0bopyaoBaHye.
TeNedOoHHbIX HOMEPOB.  JlocTynHbl 1063BOYHbIE HOMEPA.

* MoaknroyeHme 1r60ro » CosmectmocT ¢ IP-

onepaTopa CBA3N. TenedoHamm Skype for
Business.




n onee

396 p. 345 p. 245 p. 200 p. 100 p.

CtoumocTtb

Ans nonb3osatenen Office 365 B mecay* B mecau* B mecay* B mecau* B mecsuy*
Plan E5 ( unn Phone Systems)

O6nauHas IP-tenedoHua noa knou — 310
yCayra NpeaocTaBneHns 40CTyna K
becnepebonHon obnayHon IP-ATC ans Bcex
nonb3osatenei Office 365. C ee NOMOLLbLHO
MOXHO MOAK/IHOYATb TeNEePOHHbIE HOMEPA NHOObIX
DOCCUMNCKUX M MEXAYHAPOAHbIX ONEPATOPOB K
noanncke Office 365, ncnone3ya Skype for
Business He Tonbko Kak kopriopatreHyro [P-ATC,
HO M KaK a4p0 KOMMYHWKaLMA NOCPEACTBOM
ayano- U BUAEOKOHOEPEHLICBA3N Oe3
OrPaHUYEHMIN MO KOMYECTBY YUYaCTHMKOB
BUPTYa/IbHbIX COBPaHN.



Ncnonb3ya obnaunyto IP-tenedpoHmio Bmecte ¢ Office 365, Bbl peunte TpyaHOCTH, C KOTOPbIMU

e>XxeaHeBHO CTaJ/IKuBaeTeCb B Xoje pa6OTbI

» OtcyTCTBME MHTErpaumm koHTakTos ATC ¢
KOHTaKTaMM MOYTbI EXEAHEBHO BbIHYXX/AET BaC
AeNaTb HECKObKO Onepauyii Mo Momcky AaHHbIX Ha
Pa3PO3HEHHbIX HOCUTENAX.

* HeuenecoobpasHoe pacxoA0BaHMe CPeACTB Ha
KOMMYHMKaLMK C KOHTaKTaMu BHE OPUCHOM
TEPPUTOPUK, BHE TOPOAa UK, TeM BONee, CTPaHbI.

* Bbl 3aMeTVAK, UTO HE BCE KOHTaKTbl 40 Bac A03Ba-
HMBAKOTCA M, HECMOTPS Ha A0HABOYHbIE HOMEPOB Ha
Nnpuem obpalleHnit He4OCTaTOUHO.

* B Bu1Ay OTCYyTCTBMA COTPYAHMKA Ha MECTe, MEePEBOZ
3BOHKA BO3MOXEH TOJIbKO Ha ero JIMYHbIM COTOBbIN.
[1p1 3TOM 3aNMCb 3BOHKA HE COXPAHAETCA, UTO
BbI3bIBAET PAA APYIMX TRYAHOCTEN B BOMPOCAX KauecTBa,
6e30MacHOCTN U AOCTOBEPHOCTY AAHHbIX.

* [lepuoamueck Bbl 3amMeYaeTe, Kak Bally CAENKM
YXOZAT K KOHKYPEHTAM M €CTb NMOAO3PEHMSA Ha C/IUB
KOHTaKTOB 3aKa3uMkKOB Yepes JIUHbIe YCTPOMCTBA
COTPY/AHMKOB.

13 PELLEHVE

CoBepLuaTb 3BOHKM Ha MOBU/IbHbIE 1 TOPOACKME
HOMepa B Nt06yrO TOUKY 3eMAU MO OAHOMY K/MKY B
Skype for Business nan yepes Outlook 6e3
OrpaHu4eHmnmn

STO BYAET MPOMCXOAMTb 3@ CYET aBTOMATUUECKOTO
onpeaeneHma HOMepPOB Ha OCHOBAHMM BaLLIMX
KOPMOPATMBHbIX KOHTAKTOB, KOTOPbIE Mbl MPe/Ba-
PUTENBHO BbIFPY3WM, PACCOPTUPRYEM, 3arpy3nM M
coxpaHumM B Skype for Business.

PELLEHUE

[TpWHMMaTL M COBEpPLLIATh 3BOHKM

C KOPMOpaTUBHOIO rOPOACKOro HOMepa Ha
NoboM yCTponcTBe 6e3 NpuBA3KM K OPUCY C
nomoLybto Skype for Business

3T0 yA0OHO, TEMEPb Bbl M BaLLW COTRYAHMKM
BCErAa CMOryT ObITb Ha CBA3M, @ BalLMM KIMEHTaM
bonblLe He NPUAETCA XAaTb 3BOHKa OT CBOErO
MeHexepa Mo ero Bo3BpaLlleHuto B odumc. MNaroc
KO BCEMY MOXHO HACTPOMTb aBTOMATUUECKYHO
3aM1cb BCEX 3BOHKOB uyepes Skype, Bkarouas
NepeBO/bl Ha IMYHbIE YCTPOWCTBA COTPYA- HMKa.







Microsoft nosabotutca 06 aTom.
3mo camoe bonbuwoe HedornoHUMaHue Ha poiHKe Office 365.

@ 3auemM MHe pe3epBHaa KonuAa?

NMpeacraBneHus 3aKka3sunMKoB PeanbHOCTb 3aKa34UMKOB
Microsoft nozaboTutcsa obo BceM... Microsoft 3awWmiaeT MHPPacTpyKTypy,
HO 3alMTa AaHHbIX — B 30HE OTBETCTBEHHOCTU
3aKa3uuka.

p ~ 3aKa3umk

= ) oy
NHppacTpykTypa [aHHble
l\,_ _/"
Becnepeb6onHan paborta Office 365 3awuTa v XpaHeHue faHHbIX Office

365



‘ @ 3awmuweHo | https://products.office.com/en-ca/business/office-365-trust-center-welcome

&

@ Learn how Microsoft uses ads to create a more customized online experience tailored for you. About our ads

B® Microsoft

Search Office pe) Sign in

Office Trust Center Built-in Security Continuous compliance Privacy by design

Transparent operations

Move your business ahead with the latest security and compliance features within Office 365 Enterprise E5. Learn more (3)

Office 365
Office 365 Trust Center

Welcome to the place where we share our commitments and information about security, privacy,
and compliance.

Watch all security-related videos From Inside the Cloud 3

[With Office 365, it's your data. You own it. You control itJAnd it is yours to take with you if you decide to leave the service. The core tenets of our approach
to earning and maintaining your trust are:

Built-in security Privacy by design

e Service-level security through defense-in-depth
e Customer controls within the service
e Security hardening and operational best practices

e Your data is not used for advertising
e You have extensive privacy controls
e You can take your data with you when you want




Nouemy 3aka3zumkam HeobxoAMMO pelueHne s pe3epBHOro
konupoBaHusa Office 365

CnyuadHoe
yAaneHwe

HetouHocTw/
npoGensl
NOANTHK
XpaHeHWs

3noyMbllLneH-
HWKW BHYTPH
KOMMNaHuu/

NOKKAaLWme
KOMMNaHWH

£
OO

BHewHwue Cbown NnUTaHuA
YIPO3bl
(B3nOoMbI/
BpeAOHOCHbIe
NPUAOXKEHWA)



[MonnTukm xpaHeHwus.

Pe3epBHble KONMUU KakKnx gaHHbIX co3gaeTt Microsoft?

[laHHble nanku «Bxoasawme» u apyrmux
narok

YnaneHHble 06bekTbl (Kop3uHa)

ABTOMaTUYECKU 3ddpPXUBUPOBdHHbIE

AaHHble (cTapue 1 MECHL!,EI)
YaoaneHHble canTbl U 0bbekTbl SharePoint

Online
®annbl OneDrive gnsa 6busHeca.

COTD\/,EIHMK NOKWAAET KOMMNaHWUKO

1 Hepens 1 mecsauy3 Mmecsya 1ropg 2ropa 5 nert

O O
B Office 365
B Office 365
B Office 365

us 1, KOp3uHa

ii

us 1, KOp3uHa

B Office 365

@ ® @ [ >

YaaneHue

Ynanesue

YaaneHue

YpaneHue



[MonnTukm xpaHeHwus.
Pe3epBHble KONMKX KaKnX AaHHbIX co3aaeT Microsoft?

1 Hepgena 1 Mmecsau3 mecsiua 1rop 2 ropa 5 net
o @ [ @ @ o >

[laHHble nankn «Bxoasaiwmne» n apyrmux
narnok

YnaneHHble 06bekTbl (Kop3nHa) Pe3epBHOe KonnpoBaHue ot Softline

ABTOMaTU4eCKU 3ddpPXUBUPOBaHHbIE

AaHHble (cTaplue 1 MECHL!,EI)
YaaneHHble canTbl U 06bekTbl SharePoint

Online
®aunnbl OneDrive ana 6busHeca. Pe3epBHOe KonnpoBaHue oT Softline

Pe3epBHOe KonunposaHue ot Softline

Pe3epBHOe KonupoBaHue ot Softline

Pe3epBHOe KonnpoBaHue oT Softline

CoTpyaAHUK NOKMAAET KOMMNaHUIO Pe3epBHOe KonunposaHue ot Softline



BackUp ana Microsoft Office
365

Microsoft Office 365 no3sonator busHecy pabortatb
6e3 HeobxoAMMOCTM MOAAEPXKMBATE COOCTBEHHYHO
MHOPACTPYKTYPY YNPaBAEHNA 3N1EKTPOHHOW MOYTON,
dariNaMm 1 KOHTEHTOM, HO He 3aMeHSEeT HeOBXOAMMOCTH
BbIMO/HATE PE3EPBHOE KOMMPOBAHME BaXHbIX A
bu3Heca AaHHbIX

Ncnonb3ya Office 365, Bbl caMu HeceTe
OTBETBEHHOCTb 3a 3aLUMTY CBOMUX AAHHbIX.

BackUp cHmxaeT purck notepu 40CTyna K AaHHbIM
3nekTpoHHOoM noutskl Office 365, Bkatouasa Exchange
Online, Sharepoint Online, OneDrive. PeleHne
MO3BOJIAET MOJHOCTLIO KOHTPOAMPOBATL AaHHbIE U
raPaHTMPYET UX 3aLUMTY M CBEPXBbICOKYHD AOCTYMHOCTb




JKCnepTHasa noaaepxka
B aAMWHNCTPUPOBAHNN
Office 365

TexHnueckas NnoAaaepXKa

24 yaca 7/ apHeWn B HeAento




[MNoasepxka

Softline Online Services Support Business

Pekomenayetca ana noanvcok Ha Office 365
CO CNeOyHOLWMM KONMUECTBOM NMLEH3MIA:

ot 1 a0 10

oT 1 oo 25

ot 5 ao 50

ot 25 no 300

6onee 100

KaHansl noafe kI

TenedoH, lNopTan,

Tenedon, [Noptan,

Tenedon, [NopTan,

Tenedon, [NopTan,

TenedoH, Nopran,

Jnnouta Jn.nouta JInnouta 3nnouta Innouta
LiveChat Tonsko ServiceDesk noapaauvka
Kon-80 2aAB0K BKIHOYEHHBIX NPV 0bpalleHmy
B nopaepxky. Yepes apobb ykasaHo KoN-80 2aAB0OK
OTBEJEHHLIX Ha YAaNeHHbIe NOAKNHOYEHNA™. 4/0 wr. 4/0 wr. o/Twr 8/2 wr 12/4 wr
1 2ara8Kka pasHa 20 MUHYTaM OTBSASHHEIX Ha
pelleHne npobaems.
Bpema Ha ycTpaHeHWe MHUMAEHTa 20 muHyT 20 MuHYT 20 MuHyT 30 MuRyT 30 MuHyT
BblaeneHHbIH aAMUMHUCTPaTOP NPOeKTa ANA KOHTPONA
WCMIONHEHWA 33RABOK MHXEHEDHBIM NOJADa3AENEHUEM, v v v v
a Takxe cobmoaeHma SLA
[pvem 3aABOK 1 PETMCTPaLAA MHLIAGHTOR KPYMOCYTOUHO KPYIOCYTOUHO KPYIIOCY TOUHO KPYMNOCYTOUHO KPYINOCYTOYHO
KOOPAMHATOPOM CTyKObl NoAAepXKY PyocyT pyrRocyT pyrnocyT pymocyTo pyrocyT
L[oCTynNHOCTE BbIAENEHHOTO CNEUMANNCTa Cykbl -

} _ ToNbKO paboume | Tonbko pabouue pabaoune/ paboune/ 365 nHei
rexnoagepxky ¢ 3.00 a0 18:00 no MDCKDBCKOTH Yacel vack! BLIXOAHbBIE AHM BLIXOAHbIE AHM B rofy
BpemenM (pabouee BpemMs pervoHa 3akasuka™™)

PekoMeHAYETCA NPW NePBOHAaYaNsHON NoKy ke Aa Aa Aa [No xenaHuro [No xenaHuro

Nepepacxoa YacoB NOAAEPXKM

He bonee 1vaca

He Bonee 2 yacos




BpeMa oTkiuka

HayanbHana n koHe4yHasn pPeakuuA

LleHa B MecAL, 3a NnoaAaepxKy

5 606 p.

7 856 p.

Cepbe3HoCTs

® Coounas B TEUEHME B TEUSHME B TEUEeHME B TeUeHME B TEUEHME

P 8 vacos b vacos b yacos 4 yacos 1-ro yaca

® Bucokan B TeUeHMe B TeUeHMe B TEUeHMWe B TeUeHME B FRYeHMe

18 vacoe 8 uacos 8 vacos b uacos Z2-% 4acos

Coenmnn 1 pabounii 1 pabounii 1 paboumii B TeuUeHME B TEUEHME
pea NEeHb AeHb NeHs 6 vacoe 4 pabounx yacos

® Huscas 2-4 paboumx 1-2 pabounx 1-2 pabouwix 1 pabounii B TEYUEHME
AHA AHA IHA AeHb 6 paboumnx yacos

12 584 p.

OT aKkT1BaLUmun 0b61auHbIX CYX6 A0 MOMOLLYM B YNPaBAEHNM

KOPMOPaTUBHOM MOYTON KJIMEHTa

MosonaeT kak HebObLLUMM KOMMAHWUAM, Y KOTOPbIX HET BHYTPEHHEN
cneumanmsaumm B obnacv agmmnHmctpmpoBanma Office 365, Tak n
KPYMHbIM KOMMaHWAM, CLUMPOKUM LUTATOM nepcoHana UT cuenbro nx

pasrpysku.
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Microsoft 365 koprnopaTnBHbIN

MICROSOFT 365 E3

Office 365 kopnopaTtuBHbIN E3

Pabouee NpocTpaHCTBO Ha OCHOBE

yaTa
Microsoft Teams

DNIeKTPOHHaA NoYTa u KaseHaapb
Exchange, Outlook

FonocoBas cBA3b, BUAEO N cObpaHusA
Skype pns 6usHeca

CoBMecCTHOe co3aHure CoAepP>KMMOro
Office npodeccnoHanbHbIN NAtoC

YnpaBneHue canTamMmum u COAEP>XNMbIM
SharePoint n OneDrive

AHannTuka
Delve

BbesonacHocCTb 1 cooTBeTCTBUE
TpeboBaHMAM

Enterprise Mobility
+ Security E3

YnpaBneHue ya0CTOBEPEHUAMM U

AOCTYNOM
Azure Active Directory Premium P1

YnpaBneHne mobuabHou paboToi
Microsoft Intune

3awmta nHbopmaumu
Azure Information Protection Premium P1

Be3onacHOCTb Ha OCHOBE YA,0CTOBEPEHNIA
Microsoft Advanced Threat Analytics

Windows 10 KopnopaTtmBHas
E3

PaclumpeHHas 6e3onacHoCTb

KOHEeUHbIX ToUeK
Credential Guard, Device Guard

Co3paHo anA coBpeMeHHbIx T
MpucoegmHeHne kK Azure AD, guHamuyeckoe
ynpaBaeHune

Ewe 60osbluas NpoAyKTUBHOCTb
Windows Ink

MoLwHble cOBpeMeHHbIe YCTPOMCTBaA
VIHHOBaALMOHHbIW AN3aH, HOBbIE K/aCChbl
YCTPOWCTB



Customer Tenant
Office 365, Azure, EMS

*  Cuer BbICTaBNsETCA MuHUMaNbHBIA Cpok 3 ¢ MUHUManbHbIA CPOK 12« MuHMManbHbIN Cpok 12

CyeT BbICTAaBAAETCA eXXeMeCAYHO

COTNacHo obbemy eXxemMecA4YHO cornacHo roZa, rogoBas oriarta MecAaLeB, roaoBad MecAaueB, roaoBad
MCMNONb30BaHWUA 3a NpoLUeaLWmnii ObBEMy (aKTNHECKOro onnaara Ofinata
mecay, MCno/b30BaHNA . MWHMMaNbHbBIN 06bEM
3aka3a 500 avueHsuin  * MuHUManbHbIi 06beM o OT 5 anueH3ni
OT 1 nnueHsun Ot 1anueH3smm 3aka3a 500 nnueHsui 3a
o *  Cuer BbicTaBnsem LAR o4 *  Cuyer BbICTaBaseT
Cuert BbicTaBnaeTcA Mankpocopt . CyeT BbICTABNSET napTHep
. napTHep *  Cuyer BbIcTaBnget LAR
OnnaTa KapTon ° Onnata cueTa yepes
LAR *  Onnara cyeta yepes
«  Onnara cyeta uepes +  Onnata cyeta vepes naprHepa
TOProBOro nocpeaHuka o LAR
. MKCauMa LiIeHbI Ha BCe
BKJIKOUEHHble MPOAYKTbI *  Qukcaummn LeHbl HeT
*  Oukcaupma LeH Ha 1rog *  Qukcauma ypoBHA LieH

nna Online services



ZemenctBo Microsoft 365

Office 365

Windows 10

Security and
Management

Microsoft 365
Enterprise E3/E5

Office 365 E3/E5

Windows 10
Enterprise E3/ES

EMS E3/E5

Microsoft 365
Business

Office 365 Business
Premium

Windows 10 Pro

Hekotopble dyHKLmm EMS +
Windows 10 Enterprise

Microsoft 365 F1
Office 365 F1

Windows 10
Enterprise E3

EMS E3

f2s



SVENLE

> . T g E3 E5

=
MpunoxxeHnsa Office Word, Excel, PowerPoint ° ° A
NeKTPOHHaA nouTa u Outlook, Exchange ° °
KaneHpapb
Cou,. ceTn u nHTpaceTb SharePoint, Yammer ° °

UYar, ronocoBas v BUAEOCBSA3b Skype for Business, Microsoft Teams ° °

cobpaHus PSTN Conferencing, Cloud PBX *

Microsoft Advanced Threat Analytics, aHTuBupycHaa nporpamma "3awmtHmuk Windows", Device Guard ° °

3awumTa oT yrpos
Advanced Threat Protection B 3awmntHuke Windows, Office 365 Advanced Threat Protection, aHanuTtuka yrpos Office 365 °

YnpagneHue yueTHbIMM Azure Active Directory Premium P1, Windows Hello n Credential Guard ° °

elble L LI pafelepined ) Azure Active Directory Premium P2 °
YnpaBneHue ycTpoucTBaMu U
NPUAOKEHUAMMU

Microsoft Intune ° °

3awmTa ot notepu gaHHbIx B Office 365, Windows Information Protection u BitLocker, Azure Information Protection P1 ° °
3awmTa gaHHbIX

Azure Information Protection P2, Microsoft Cloud App Security, Office 365 Cloud App Security °
Advanced Compliance Advanced eDiscovery, 3alMUIEHHOE XPaHUANLLE, PaCIUMPEHHOE YrpaBaeHue AaHHbIMM °
Delve ° °

AHanntuka
Power Bl Pro, MyAnalytics °



coTpyAt

Enterpri _ _—
Office 365 F1 Microsoft 365 F1

Mpwunoxenus Office Office Online ° °

SnekTpoHHasa nouta 26, kaneHaaps B Outlook ° °
CepBuCbl Ansi COBMECTHOM PaboThl AR um e e eloltes ° °

Skype for Business, Microsoft Teams ° °

2 'b 0bnayHoro xpaHnnuLLa ° )
XpaHeHue 1 NCrnonb3oBaHne

KOHTEHTa KopriopatmeHble BUAEO CEPBUCHI U MopTabi ° °

YnpasieHwe pacnmcaHnamMmn u

Microsoft StaffHub, PowerApps, Flow!? ) °
paboummn 3aga4amu

3aLumTa ot yrpos Microsoft ATA, 3awmrtHuk Windows, Device Guard?! °

NaeHTndvkauma n goctyn Azure Active Directory Premium P1, Windows Hello, Credential Guard n Direct Access|3] °

YnpaBaeHue ycTponcTeamm u
NPUNOXEHNAMM

Microsoft Intune °

3alwmTa AaHHbIX Windows Information Protection, BitLocker

e R
/ A

H0 4, pTanoB, aAMUHUCTPATOPOB BEGTEANTOB, HET BEHTOUTOBBIX ALLMKOB, HET TMYHbIX BEONE!
ower Apps orf YeHbl BO3MOXHOCTU UCNO. aHUA KoHTeHTa-Flow orpaxHuder .( 750 Ha

\
— HepocTtynHo B ows 10 Enterprise B S pg —m:':""




Microsoft 365 Business
O6beanHAa NydLLmMe B CBOEM KJlacCe peLLEHNS
19 Manoro busHeca....

Office 365 Windows 10 Nlyuwee n3 EMS

Knaccuueckne npunnoxxeHus Bce B Windows 10 Pro? 3awmTa NpUAoKeHNM AN4

Word, Excel, PowerPoint n apyrue MOBWABHBIX NpuaoxkeHuii Office

Be6 6 A Takoke... YnpasneHue ycTponcTBamm
€0-C/y>KObl Windows Defender Security ana komnbrotepos ¢ Windows 10
B(;hangfe,TOneDrlve, Skype, Controls BLIBOPOUHAR OUMCTKa
ICrosort leams Windows AutoPilot KOPMOPATMBHbIX AaHHbIX
busHec-npunoxxeHus ABTOMaTMUECKOE pa3BepTbiBaHWE

Microsoft Bookings, Outlook npunoxenni Office

Customer Manager, MilelQ'

[1] LocTtynHo Tonbko B CLUA, BenvkobputaHum n KaHaze
[2] BkntouaeT obHOBAEHWME NIMLEH3NPOBaHHbIX KomnbtoTepos ¢ Windows 7 nan 8/8.1 MpodeccnoHanbHas o Windows 10 Pro



GO GLOBAL GO CLOUD GO INNOVATIVE



